Washington Office – Fire and Aviation Management Staff

REDCARD V2.0

Release Notice for PC Client Installation                                        
January 04, 2001
I. Application Description

REDCARD is a mandatory, PC Client/Server software application for all units issuing ‘Redcards’.  REDCARD V2.0 completely replaces the REDCARD system.  The database tables are changed. 

The Server installation must be completed before the PC Client installation can be started.  Check with your System Administrator before updating your Personal Computer (PC).  Once installation of this Release Notice has started, REDCARD will be unavailable until the application is successfully loaded.  

II. Purpose

To provide the user community with REDCARD V2.0.  This version is a complete revision of REDCARD.  It completely replaces REDCARD V1.0 and REDCARD V1.02.  If REDCARD has not been installed on your PC, REDCARD V2.0 is a complete update.  

The following changes are included:

1.
Corrections,

2.
Handbook 310-1 2000 changes to all NWCG positions,

3.
Handbook 310-1 2000 changes to training courses,

4.
Modified Forms and functionality for the client,

5.
Modified Reports,

6.
New Reports, and

7.
The Work Force Analysis Module.

III. Technical Support

The first level of technical support is provided through your local support channels.  Primary user support is accomplished via the F&AM Fire Applications Support Help Desk as described in the FS National Information Systems Technical Support Plan.

Phone:

1-800-253-5559 / 208-387-5290

email: 

fire_help@dms.nwcg.gov

Fax:

208-387-5292
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IV. User Documentation

The Draft REDCARD V2.0 User Reference Guide is available on the F&AM Fire Applications WEB page at http://www.fs.fed.us/fire/planning/nist/redcard20.htm.

This is a draft version reflecting the changes made in V2.0.  Please notify F&AM Fire Applications Support Help Desk of errors and/or changes.

V. Where to Find Installation Instructions

a. Server Installation 
Release Notice for Server Installation

b. PC Client Installation



          Page 3


1.
Installing REDCARD V2.0 on C:\ Drive     Page 7


2.
Installing REDCARD V2.0 on D:\ Drive     Page 14


3.
Initial REDCARD Installation
          Page 21
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PC Client Installation of REDCARD V2.0



Responsibility for completion:  PC User and System Administrator

a. Please read all of the instructions before starting the installation.

b. If you have any questions, call your System Administrator or the    F&AM Fire Applications Support Help Desk at 1-800-253-5559 / 208-387-5290.

c. Check with your System Administrator to ensure that REDCARD V2.0 is installed on the server where the REDCARD database resides.

d. This installation requires the Forest Service Oracle PC Client Package to be installed on your Forest Service corporate PC.

e. If Oracle is not already installed on your PC, request installation of the package through your local System Administrator.

f. The client installation of the REDCARD includes all client modules.

g. The client installation consists of Forms, Reports and Menus hosted on the PC Client in the C:\fsapps\fam\redcard directory.

h. The database, which resides on the AIX servers, is accessed via SQL*Net.  

i. 2MB is required on your hard drive in order to install REDCARD V2.0.  

j. The following steps will be required to install REDCARD V2.0 on your PC.

1. Pre-Installation Requirements

2. Download REDCARD V2.0

3. Verify Existence of REDCARD on Your PC

4.  Installation Instructions Based on Where REDCARD is Installed.
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5. Installing REDCARD V2.0 on C:\ Drive with Orawin95 on C:\ Drive

a. Verify Shortcut to REDCARD

b. Create Shortcut to REDCARD, if needed

c. Create Connection to REDCARD Database

d. Logon to REDCARD

e. REDCARD V2.0 Installation Complete on C:\ Drive

f. 
Remove Installation Executable from Temp

6. Installing REDCARD V2.0 on D:\ Drive with Orawin95 on C:\ Drive

a. Verify Shortcut to REDCARD

b. Create Shortcut to REDCARD, if needed

c. Create Connection to REDCARD Database

d. Logon to REDCARD

e. REDCARD V2.0 Installation Complete on D:\ Drive

f. 
Remove Installation Executable from Temp

7. Initial REDCARD Installation 

a. Create F&AM Application Program Group

b. Install REDCARD

c. Create Shortcut to REDCARD

d. Create Connection to REDCARD Database

e. Logon to REDCARD

f. 
REDCARD V2.0 Installation Complete on C:\ Drive

g. Remove Installation Executable from Temp

k. Please read all of the instructions before starting the installation.

l. If you have any questions, call your System Administrator or the F&AM Fire Applications Support Help Desk at 1-800-253-5559 / 208-387-5290.
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II. Pre-Installation Requirements

a. Verify the existance of ORAWIN95 on the PC. 

8. If ORAWIN95 was installed with a prior release of       


      REDCARD it may be found at D:\ORAWIN95 or                  
   C:\ORAWIN95. 

9. If ORAWIN95 was pushed from OSE it will be found at          
    C:\fsapps\ORAWIN95.

10. If ORAWIN95 exists, please proceed with
 

III. Download  REDCARD V2.0.

11. If ORAWIN95 does not exist on the PC, please contact your local System Administrator to have ORAWIN95 installed on your PC before installing REDCARD.

b. See the System Manager for your local site’s fully qualified domain name for setting up the TCP/IP link to the REDCARD database. 

III. Download REDCARD V2.0
a. Download REDCARD using a web browser, navigate to the 



F&AM Applications Helpdesk website:

http://www.fs.fed.us/fire/planning/nist/Redcard20.htm#REDCARD2.0


 

b. Click on REDCARD PC Client Install (Dated December 21, 2000).

c. A “File DownLoad” window will open identifying that you have chosen to download redcard_20.exe from www.fs.fed.us.

d. Click on the button for ‘Save this program to disk’.

e. A ‘Save As” window will open in  C:\TEMP.                    

f. Save redcard_20.exe to the drive and directory  C:\TEMP.

g. Exit the web browser.
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IV. Verify Existence of REDCARD on Your PC

a. If REDCARD exists it will be found in C:\fsapps\fam\redcard or D:\fsapps\fam\redcard.

b. Please make note of the location, since it will be required for installing REDCARD V2.0.

c. REDCARD is on my 


PC at :________________________________________

d. If REDCARD is not on your drive C:\ or D:\ go to Initial REDCARD Installation on Page 21. 

V. Installation Instructions Based on Where REDCARD is Installed.



    Orawin 95 is installed on the C:\ Drive.

If REDCARD exists in C:\fsapps\fam\redcard 
Go to  Installing REDCARD V2.0 on the C:\ Drive --------  Page 7

If REDCARD exists in D:\fsapps\fam\redcard.

Go to  Installing REDCARD V2.0 on the D:\ Drive ------- Page 14

If REDCARD is not on your drive C:\ or D:\ Drive


Go to Initial REDCARD Installation ------------------------  Page 21 
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I. Installing REDCARD V2.0 on the C:\ Drive with Orawin 95 Installed


on the C:\ Drive

a. Use these instructions if  the response in the PC Client Installation Release Notice on Page 5 in Section IV. c. REDCARD is on my PC at:  shows that redcard is installed at C:\fsapps\fam\redcard.

b. Use Windows Explorer to navigate to C:\TEMP where       


              redcard_20.exe is located.

c. Verify that the size of the redcard_20.exe file is 709 kb.

d. Double click on the redcard_20.exe icon.

e. The WinZip Self-Extracting Window will open.

1. The Unzip path will display C:\WINDOWS\TEMP.

2. Change the path for unzipping the redcard_20.exe file       to   C:\ 

3. Click on Unzip.

4. The  redcard_20.exe file will unzip to the C:\fsapps\fam\redcard directory.

5. Click OK.

6. You may be prompted to allow replacing files.  Say Yes to ALL.

7. Close the WinZip Self Extractor window.

II. Verify Shortcut to REDCARD

a. Click Start on the Windows Taskbar.

1. Click on Settings.

2. Click Taskbar & Start Menu. 

3. Click on Start Menu Programs. 
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4. Click Advanced. 

5.  Double click on Programs.

6.   Double click on F&AM Applications. 

7.  Right click on the Redcard Shortcut. 

8.  Click on Properties. 

9.  Click on the Shortcut tab.  

10. The target will display C:\fsapps\orawin95\bin\f45run32.exe rcmain.fmx logon_screen=YES. 



 **The target may be too long to view inside the 


box.  Click inside the box and use the right and left 


arrows to view the contents.

11. The Start in box will display, C:\fsapps\fam\redcard.

12. Click on OK.

III. Create Shortcut to REDCARD, if needed

a. If your PC does not have a shortcut to REDCARD follow these instructions to create the shortcut.

b. Click Start on the Windows Taskbar

1.
Click on Programs.

2.
Double click on the F&AM Applications folder to open it.

3.
Right click inside the F&AM Applications window on the 
right side of the screen.

4.
Highlight New.

5.
Click Shortcut.
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c. The Create Shortcut dialog box will open.

1. If REDCARD is on your C:\ drive, enter C:\fsapps\fam\redcard.lnk in the Command line of the Create Shortcut dialog box.

2. Click Next.

[image: image1.png]Create Shortcut

Type the location and name of the tern you want to create &
shortcutto. O, search for the item by clicking Browse:

Command line:

|c \fsappstfamredcardiredcard Ink,

Browse.

<Back Cancel





d. The Select a Title for the Program dialog box will open.

3. Enter redcard in the Select a name for the shortcut box of the  Select a Title for the Program dialog box. 

4. Click Finish.

[image: image2.png]Select a Title for the Program

Selectaname forthe shortcut

|vedcam\
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e. Click OK in the Taskbar Properties window.

IV. Create Connection to REDCARD Database
             a.
Create a SQL*Net connection to the IDB at the local unit.

1. Click on Start.

2. Click on Programs.

3. Click on Oracle for Windows 95 or Oracle Connectivity (the name will vary depending on the PC).

4. Click on SQL*Net Easy Configuration.


b.     
A SQL*Net Easy Configuration dialog box will open.

1. Click on the circle to the left of Add Database Alias.

2. Click on OK.  

[image: image3.png]0 Please chaose the type of SAL*Net configuration you would
like to perform Ifyou would like to exit SOL*Net Easy
Configuration at any fime, choose CANCEL.

 Add Database Alias

€ Modify Detabase Alias

€ Delete Database Alias

€ View Canfiguration Information

€ Exit SQL*Net Easy Configuration

Ip [ Cancel






c.     
The Choose Database Alias dialog box will open.

1. Enter redcard in the Database Alias box in the Choose Database Alias dialog box.

2. Click on OK.  
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[image: image4.png]Choose Database Alias
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d. The Choose TCP/IP Host Name and Database Instance dialog box will open.

1. The TCP/IP Host Name will be the fully qualified 




domain name for the desired unit,



 (for example, oracle-idb.nifc.wo.fs.fed.us).

       See your System Manager for your local site’s fully           
     qualified domain name.  Enter the TCP/IP Host Name.

2. Enter a lowercase a in the Database Instance box.

3. Click on OK.  

[image: image5.png]Choose TCP/IP Host Name and Database Instance
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4. You will be prompted to accept the configuration.

5. Click Yes to accept.  

e.
Click on Exit from SQL*Net Easy Configuration.

f.

Click OK.

V. Logon to REDCARD
a. Click Start on the Windows Taskbar.

b. Click on Programs.

c. Click on F&AM Applications.

d. Click on REDCARD

A dialog box will open requesting a user name, password and database name.

[image: image6.png]Usemname:
Passwaord:

Database:

Cancel







e.
Enter your username, password and database name.  

[image: image7.png]Usemame:  [redcard
Password: [

Datebase:  [radcard

Cancel







f.
Your username may be something like  “cardsred”.

VI. REDCARD V2.0. Installation Complete on C:\ Drive
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VII. Remove Installation Executable from Temp

a. Navigate to the C:\TEMP or the temporary directory where 


redcard_20.exe is stored.  

b. Delete redcard_20.exe.

                     c.          Close all open windows.
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I.
Installing REDCARD V2.0 on the D:\ Drive with ORAWIN95

               Installed on the C:\ Drive
a. Use these instructions if  the response in the PC Client Installation Release Notice on Page 5 in Section IV. c. REDCARD is on my PC at: shows that redcard is installed on D:\fsapps\fam\redcard.

b. Use Windows Explorer to navigate to C:\TEMP where       



          redcard_20.exe is located.

c. Verify that the size of the redcard_20.exe file is 709 kb.

d. Double click on the redcard_20.exe icon.

e. The WinZip Self-Extracting Window will open.

1. The Unzip path will display C:\WINDOWS\TEMP.

2. Change the path for unzipping the redcard_20.exe file       to   D:\. 

3. Click on Unzip.

4. The  redcard_20.exe file will unzip to the D:\fsapps\fam\redcard directory.

5. Click OK.

6. You may be prompted to allow replacing files.  Say Yes to ALL.

7. Close the WinZip Self Extractor window.

II.
Verify Shortcut to REDCARD

a. Click Start on the Windows Taskbar.

1. Click on Settings.

2. Click Taskbar & Start Menu. 

3. Click on Start Menu Programs. 

4. Click Advanced. 
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5.  Double click on Programs.

6.   Double click on F&AM Applications. 

7.  Right click on the Redcard Shortcut. 

8.  Click on Properties. 

9.  Click on the Shortcut tab.  

10. The target will display C:\fsapps\orawin95\bin\f45run32.exe rcmain.fmx logon_screen=YES. 



 **The target may be too long to view inside the 


box.  Click inside the box and use the right and left 


arrows to view the contents.

11. The Start in box will display, D:\fsapps\fam\redcard.

12. Click on OK.

III. Create Shortcut to REDCARD, if needed

a. If your PC does not have a shortcut to REDCARD follow these instructions to create the shortcut.

b. Click Start on the Windows Taskbar

1.
Click on Programs.

2.
Double click on the F&AM Applications folder to open it.

3.
Right click inside the F&AM Applications window on the 
right side of the screen.

4.
Highlight New.

5.
Click Shortcut.
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c. The Create Shortcut dialog box will open.

1. If REDCARD is on your D:\ drive, enter D:\fsapps\fam\redcard.lnk in the Command line of the Create Shortcut dialog box.

2. Click on Next.

[image: image8.png]Create Shortcut

Type the location and name of the tern you want to create &
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d. The Select a Title for the Program dialog box will open.

3. Enter redcard in the Select a name for the shortcut box of the  Select a Title for the Program dialog box. 

4. Click on Finish.

[image: image9.png]Select a Title for the Program

Selectaname forthe shortcut
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e. Click OK in the Taskbar Properties window.

IV. Create Connection to REDCARD Database
             a.
Create a SQL*Net connection to the IDB at the local unit.

1. Click on Start.

2. Click on Programs.

3. Click on Oracle for Windows 95 or Oracle Connectivity (the name will vary depending on the PC).

4. Click on SQL*Net Easy Configuration.

b. A SQL*Net Easy Configuration dialog box will open.

5. Click on the circle to the left of Add Database Alias.

6. Click on OK.  

[image: image10.png]0 Please chaose the type of SAL*Net configuration you would
like to perform Ifyou would like to exit SOL*Net Easy
Configuration at any fime, choose CANCEL.
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c.     
The Choose Database Alias dialog box will open.

1.    Enter redcard in the Database Alias box in the Choose

       Database Alias dialog box.

2.    Click on OK.  
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[image: image11.png]Choose Database Alias

<

Enter a Database Alias name to identiy & remote
database you wantto access. The alias can be
any name you chaose that has atleast one
alphabetical character.

Database Alias [edcad

Enter a Database Alias name to identity a
remote database you wantto access. The
alias can be any name you choose thathas at
least one alphabetical character.

Help oK





d.
The Choose TCP/IP Host Name and Database Instance dialog box       will open.

1. The TCP/IP Host Name will be the fully qualified 



domain name for the desired unit,



 (for example, oracle-idb.nifc.wo.fs.fed.us).

See your System Manager for your local site’s fully                qualified domain name.  Enter the TCP/IP Host                  Name.

2. Enter a lowercase a in the Database Instance box.

3. Click on OK.  
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4. You will be prompted to accept the configuration.

5. Click Yes to accept.  

e.
Click on Exit from SQL*Net Easy Configuration.

f.

Click OK.

V. Logon to REDCARD

a. Click Start on the Windows Taskbar. 

b. Click on Programs. 

c. Click on F&AM Applications. 

d. Click on REDCARD.


          e.
A dialog box will open requesting a user name, password and       



database name.

[image: image13.png]Usemname:
Passwaord:

Database:

Cancel







f.
Enter your username, password and database name.  

[image: image14.png]Usemame:  [redcard
Password: [

Datebase:  [radcard

Cancel







g.
Your username may be something like  “cardsred”.

VI. REDCARD V2.0. Installation Complete on D:\ Drive

PC Client Installation REDCARD V2.0




Page 19


VII. Remove Installation Executable from Temp

a.
Navigate to the C:\TEMP or the temporary directory

               where 
redcard_20.exe is stored.


               b.
Delete redcard_20.exe.


               c.
Close all open windows.
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Initial REDCARD Installation

Use these instructions if  the response in the PC Client Installation Release Notice on Page 5 in Section IV. c. REDCARD is on my PC at: was that  REDCARD was not on the C:\ or D:\ Drive.

Orawin95 must be installed on your C:\ Drive.  If Orawin95 is not installed, contact your System Administrator.

I. Create the F&AM Application Program Group  

a. Click Start on the Windows Taskbar.

b. Click on Settings.

c. Click on Taskbar & Start Menu.

d. Click on Start Menu Programs.

e. Click on Advanced.

f. Click on the Folder Programs.

g. Click on File. 

h. Highlight New.

i. Click on Folder.  

j. Type the name ‘F&AM Applications’.  The folder should show the name F&AM Applications. 

k. Click on F&AM Applications Folder.

l. Click on File. 

m. Highlight New.

n. Click on Folder.  

o. Type the name ‘redcard’.  The folder should show the name redcard. 

p. Close all windows.
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Installing  REDCARD on C:\ Drive of Your PC  

a.          Use Windows Explorer to navigate to C:\TEMP where       


             redcard_20.exe is located.

b. Verify that the size of the redcard_20.exe file is 709 kb.

c. Double click on the redcard_20.exe icon. The WinZip Self-Extracting Window will open.

8. The Unzip path will display C:\WINDOWS\TEMP.

9. Change the path for unzipping the redcard_20.exe file       to   C:\. 

10. Click on Unzip.

11. The  redcard_20.exe file will unzip to the C:\fsapps\fam\redcard directory.

12. Click OK.

13. You may be prompted to allow replacing files.  Say Yes to ALL.

14. Close the WinZip Self Extractor window.

IV. Create Shortcut to REDCARD 

a. Click Start on the Windows Taskbar

1.
Click on Programs.

2.
Double click on the F&AM Applications folder to open it.

3.
Right click inside the F&AM Applications window on the              
right side of the screen.

4.
Highlight New.

5.
Click on Shortcut.
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b. The Shortcut Dialog box will open.


   1.
Enter C:\fsapps\fam\redcard.lnk in the Command line of the Create Shortcut window or Click on Browse and navigate to the C:\fsapps\fam\redcard and Click on the Redcard shortcut.  


  2.
Click on Next.

[image: image15.png]Create Shortcut
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c.
The Select a Title for the Program dialog box will open.

1.  Enter redcard in the Select a name for the shortcut box of  the                                  Select a Title for the Program dialog box. 

2.  Click on Finish.
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            d.
Click OK in the Taskbar Properties window.

V. Create Connection to REDCARD Database

             a.
Create a SQL*Net connection to the IDB at the local unit.

7. Click on Start.

8. Click on Programs.

9. Click on Oracle for Windows 95 or Oracle Connectivity (the name will vary depending on the PC).

10. Click on SQL*Net Easy Configuration.


b.     
A SQL*Net Easy Configuration dialog box will open.

3. Click on the circle to the left of Add Database Alias.

4. Click on OK.  
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c.     
The Choose Database Alias dialog box will open.

3. Enter redcard in the Database Alias box in the Choose Database Alias dialog box.

4. Click on OK.  
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d. The Choose TCP/IP Host Name and Database Instance dialog box will open.

1. The TCP/IP Host Name will be the fully qualified 




domain name for the desired unit,



 (for example, oracle-idb.nifc.wo.fs.fed.us).

       See your System Manager for your local site’s fully           
     qualified domain name.  Enter the TCP/IP Host Name.

2. Enter a lowercase a in the Database Instance box.

3. Click on OK.  

[image: image19.png]Choose TCP/IP Host Name and Database Instance

Q Please enter configuration information for the
database youwantto use:

TCP/IP Host Name

Database Instance [

Enter the name of the computer where the
remote database is Iocated. This is & specific
name. Ifyou do not know, sk your network
administiator.

Help oK





PC Client Installation REDCARD V2.0



Page 25


4. You will be prompted to accept the configuration.

5. Click Yes to accept.  

e. Click on Exit from SQL*Net Easy Configuration.

f. 
Click OK.

VI. Logon to REDCARD
a. Click Start on the Windows Taskbar.

b. Click on Programs.

c. Click on F&AM Applications.

d. Click on REDCARD.

e. A dialog box will open requesting a user name, password and database name.

[image: image20.png]Usemname:
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Database:

Cancel







f.
Enter your username, password and database name.  

[image: image21.png]Usemame:  [redcard
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Cancel







g.
Your username may be something like  “cardsred”.

VII.
REDCARD V2.0. Installation Complete on C:\ Drive 
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VIII.
Remove Installation Executable from Temp

a. Navigate to the C:\TEMP or the temporary directory where 


                            redcard_20.exe is stored.

b. Delete redcard_20.exe.

c. Close all open windows.
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