Washington Office – Fire and Aviation Management Staff

REDCARD V2.0 Release Notice for Server Installation 

January 4, 2001

Application Description

REDCARD is a mandatory, PC Client/Server software application for all units issuing ‘Redcards’.  REDCARD V2.0 completely replaces the REDCARD Application.  The database tables are changed.  Once installation of this Release Notice has started, REDCARD will be unavailable until the application is successfully loaded and the Add Local Qualifications and Courses are finished.  The Server installation must be completed before the PC Client installation can be started.
I. Purpose

The purpose of REDCARD Version 2.0 is to provide the user community with the corrections and changes listed below.

1.
Corrections,

2.
Handbook 310-1 2000 changes to all NWCG positions,

3.
Handbook 310-1 2000 changes to training courses,

4.
Modified Forms and functionality for the client,

5.
Modified Reports,

6.
New Reports, and

7.
The Work Force Analysis Module.

II. Technical Support

The first level of technical support is provided through your local support channels.  Primary user support is accomplished via the F&AM Fire Applications Support Help Desk as described in the FS National Information Systems Technical Support Plan.

Phone:

1-800-253-5559 / 208-387-5290

email: 

fire_help@dms.nwcg.gov

Fax:

208-387-5292

 

III. User Documentation

The Draft REDCARD V2.0 User Reference Guide is available on the F&AM Fire Applications Support WEB page at http://www.fs.fed.us/fire/planning/nist/redcard20.htm.

This is a draft version reflecting the changes made in V2.0.  Please notify F&AM Fire Applications Support Help Desk of errors and/or changes.
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V. Where to Find Installation and Cleanup Instructions

a. Server Installation 
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b. PC Client Installation
Release Notice for PC Client Installation
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I. Server Installation and Clean Up Instructions

a. Responsibility for completion:  System Administrator and Oracle Database Administrator (in this document the Oracle Database Administrator is identified as the Forest Service Database Administrator (FSDBA)).

b. The following steps will be performed during the installation of REDCARD on the server.

1.
Pre-installation Requirements

2.
      Check Space in the Temporary Directory /tmp

3.
      Retrieve Distribution Files from Website

4.
 Check the Size of the Tar File

5.      FS-Installation of Release Notice Files 

6.      Print Local Qualifications and Training Courses

7.       Install REDCARD V2.0 Application 

8.      Verify REDCARD Tables

9.       Add Local Qualifications and Training Courses

10.     Add REDCARD Table Constraints

11.     REDCARD V2.0 Install Complete

12.     Remove REDCARD Temporary Tables

13.     Remove Installation Files and Directories

14.      REDCARD Server Installation and Cleanup are Complete

c.
Read all of the instructions before beginning.

d.
If you have any questions, call the F&AM Fire Applications Support Help Desk at 1-800-253-5559 / 208-387-5290.

REDCARD V2.0 Server Installation






Page 3

II. Pre-installation Requirements

a.
Please read the entire release notice prior to installation.

b.
REDCARD TechNote 2000-03 must have been run.  


1.
  A database with valid and verified data is required.


2
  REDCARD V1.02 constraints must be on the Tables. 

c.
REDCARD V1.0 through REDCARD V1.02 must have been applied on the server.

d.
Installation must have been applied only once for each DCE cell.

e.
A verified good backup of the current REDCARD application.

f.
A verified good backup of the REDCARD tables.

g.
The DCE-authenticated root username/password is required.

h.
The Oracle Forest Service Data Base Administrator (FSDBA) username/password is required.

III. Check Space in Temporary Directory /tmp

a. Check the space in the /tmp directory from any ksh window.





 df –k /tmp

b. 
Ensure there are 50 blocks of free space in the /tmp directory.

c. 
Close the ksh window.

IV. Retrieve Distribution Files from Website

a.
The FSInstall file, ‘redcard.tar.gz’, must be downloaded from the      web.

b.

Log onto the cell where you want to install the software.



c.
Using a web browser, go to the F&AM Applications Helpdesk website:http://www.fs.fed.us/fire/planning/nist/redcard20.htm.
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d.
Download REDCARD using a web browser, navigate to the 



F&AM Applications Helpdesk website:

http://www.fs.fed.us/fire/planning/nist/Redcard20.htm#REDCARD2.0


 

e. Click on REDCARD Server Install redcard.tar.gz checksum 176664484 41397 (Dated December 21, 2000).

f. A “File DownLoad” window will open identifying that you have chosen to download redcard.tar.gz from www.fs.fed.us.

g. Click on the button for ‘Save this program to disk’.

h. A ‘Save As” window will open in  \tmp.

i. Save redcard.tar.gz in \tmp.

j. Exit the web browser.

V. Check the Size of the Tar File

a. Verify that redcard.tar.gz has been successfully downloaded.  


b. At the unix prompt, type

cksum redcard.tar.gz.

c. The checksum value is 176664484 41397           

d. This value should also be validated against the REDCARD V2.0 Application Release Form.
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VI. FS-Installation of Release Notice Files

a. Ensure all users have logged out of REDCARD.

b. As System Administrator log on as DCE ‘root.

c. Open a ksh window, then enter the following commands:

cd /tmp

fs-install – l  redcard


c.          Using the editor of your choice, review the logfile for errors.


             The logfiles are created in /tmp. 
d.
If errors are received, contact the F&AM Fire Applications Support Help Desk at 1-800-253-5559 / 208-387-5290.

e.
Following completion of this step, the REDCARD files for this Release Notice are unpackaged and stored in the directory tree:  /fsapps/fsprod/fam/redcard.

VII. Print Local Qualifications and Training Courses

b. 
As System Administrator log on as DCE ‘root’.  



Enter Command

  


  .  /usr/csapps/ui/environment/profile



1.
This will allow the FSDBA to write log files.



2.
All log and .lis files will be written to      /fsapps/fsprod/fam/redcard/bin.


           3.       Enter the following command




 cd      /fsapps/fsprod/fam/redcard/bin

c.         As FSDBA log into SQL*Plus.
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d. 
Enter the user name FSDBA and the password for FSDBA.  Then enter the database alias (i.e. REDCARD, idb, etc).

d.        From the SQL Prompt, run the ‘local_qual.sql’ script from  /fsapps/fsprod/fam/redcard/bin




sql> @ local_qual

f.

The log file is named local_qual.lis.  Print the log file, local_qual.lis.          It is used later in  ‘Add Local Qualifications and Training Courses’.

g.          From the SQL Prompt, run the ‘local_course.sql’ script from /fsapps/fsprod/fam/redcard/bin




sql> @ local_course

h.         The log file is named local_course.lis.  Print the log file,                 


            local_course.lis.  It is used later in  ‘Add Local Qualifications and 


            Training Courses’.

VIII. Install REDCARD V2.0 Application

a. 
Open a ksh window as DCE authenticated root, then enter the

  





 following commands.


cd /fsapps/fsprod/fam/redcard/install


install_application

b. The install script will prompt you for the mode of install (EXECUTE or TEST) and the Oracle FSDBA password.  Select the default mode, TEST, the first time.  If the test installation is successful, repeat the process and select EXECUTE.  If there are problems, please contact the F&AM Applications Support Help Desk at 1-800-253-5559 / 208-387-5290.

c.
The install will begin.  It will display progress messages and error conditions.  These same messages are written to the log file.  The path and name for the logfile is:


                 /fsapps/fsprod/fam/redcard/logs/install_application_ddmmyyyy_miss.log




Replace the ddmmyyy with current date. 
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d. If errors were encountered while running the install in EXECUTE mode, the install will revert to TEST mode.

e. Review the logfile for errors.  Perform the necessary action to correct the errors.

f.  Run the install script again if there were errors.

IX. Verify REDCARD Tables 

a. During the installation process four Validation Tables were dropped and recreated. Valid data was imported into each table.  Please verify the number of rows for each table.

COURSES_RC                                           273 ROWS

QUALIFICATION_DEFINITIONS_RC   250 ROWS

CURRENCY_POSITIONS_RC                 198 ROWS

PREREQUISITES_RC                               947 ROWS

b. As FSDBA execute the following commands to verify the row counts for each of the tables:

sql>select count(*) from courses_rc;

sql>select count(*) from qualification_definitions_rc;

sql>select count(*) from currency_positions_rc;

sql>select count(*) from prerequisites_rc;

c. The count should equal the row count for each of the tables.

d. If the row counts do not match, contact the F&AM Applications Support Help Desk at 1-800-253-5559 / 208-387-5290 before proceeding.  

X. Add Local Qualifications and Training Courses

a. 
As System Administrator log on as DCE ‘root’.  



Enter Command

  


  .  /usr/csapps/ui/environment/profile



1.
This will allow the FSDBA to write log files.
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2.
All log and .lis files will be written to      /fsapps/fsprod/fam/redcard/bin.


           3.       Enter the following command




 cd      /fsapps/fsprod/fam/redcard/bin

b.
As FSDBA log into SQL*Plus.

c.

Enter the user name FSDBA and the password for FSDBA.  Then

enter the database alias (i.e. REDCARD, idb, etc). 

d.
From the SQL Prompt, run the ‘rcupd2.sql’ script from            /fsapps/fsprod/fam/redcard/bin.  




sql> @ rcupd2

e.
Print rcupd2.lis and compare the output with the local_qual.lis and the local_courses.lis printed in-- VII. Print Local Qualifications and Courses.

f.
If all of the codes are not present, it will be necessary to enter           them.

XI. Add REDCARD Table Constraints

a.
When the verification is complete, run the SQL

               script, ‘rcconstav2all’,  from /fsapps/fsprod/fam/redcard/bin. 

b.
As System Administrator log on as DCE authenticated ‘root’



Enter the command



  . /usr/csapps/ui/environment/profile


1.
This will allow the FSDBA to write log files.



2.
All log and .lis files will be written to      /fsapps/fsprod/fam/redcard/bin.  


           3.       Enter the following command




 cd      /fsapps/fsprod/fam/redcard/bin
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b.
As FSDBA log into SQL*Plus.

c.

Enter the user name FSDBA and the password for FSDBA.  Then

enter the database alias (i.e. REDCARD, idb, etc). 

d.            From the SQL Prompt, run ‘rcconstav2all.sql’ script from

                /fsapps/fsprod/fam/redcard/bin.

             sql> @ rcconstav2all

XII. REDCARD V2.0 Install Complete

         XIII.      Remove REDCARD Temporary Tables

a.
When the Redcard users have verified the update do the following

              steps.        
b.
As System Administrator log on as DCE authenticated ‘root’



Enter the command



  . /usr/csapps/ui/environment/profile


1.
This will allow the FSDBA to write log files.



2.
All log and .lis files will be written to      /fsapps/fsprod/fam/redcard/bin.  


           3.       Enter the following command




 cd      /fsapps/fsprod/fam/redcard/bin

c.
As FSDBA run the script, ‘rcupd3’,  from /fsapps/fsprod/fam/redcard/bin.

d.
As FSDBA log into SQL*Plus.

e.
Enter the user name FSDBA and the password for FSDBA.  Then

               enter the database alias (i.e. REDCARD, idb, etc).
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f.          From the SQL Prompt, run the ‘rcupd3.sql’ script from /fsapps/fsprod/fam/redcard/bin.

                                 sql> @ rcupd3

XIII. Remove Installation Files and Directories 

a. To remove the installation files from the Redcard directory structure, open a ksh window as root and enter the following commands.

cd /tmp
rm  -i redcard.tar.gz

b. To delete the install directory enter the following commands:

cd /fsapps/fsprod/fam/redcard

rm –rf install

XIV. REDCARD Server Installation and Cleanup are Complete
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