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System:
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Subject:
REDCARD Qualification’s Status Displaying as ‘LAPSED(F)’ or ‘LAPSED’ (Mandatory Implementation for REDCARD users)

Contact:
Fire and Aviation Management Applications Helpdesk


Internet:  fire_help@dms.nwcg.gov
      


Phone:   800-253-5559/208-387-5290

Result from Changes to REDCARD V2.0

The FSInstall for REDCARD V2.0 contained changes based on the Handbook 310-1 for 2000.  This was the first update to the qualification prerequisites and qualification currency requirements since 1995.  Some jobs were added in REDCARD with qualification prerequisites and qualification currency requirements. Many of the jobs had the qualification prerequisites and qualification currency requirements changed.

These changes cause the Status in the Certify Qualifications Screen to display LAPSED or LAPSED (F) for the Qualification (JOB or OJT).  These messages are displayed to indicate that the prerequisites or currency requirements have not been met.  

Everyone working with REDCARD should have a copy of Handbook 310-1 for 2000.  The prerequisite requirements and currency requirements in REDCARD V2.0 are from 

Handbook 310-1.  We understand that some Forest Service field personnel have been given instructions to use the 5109.17 handbook requirements to qualify people for Redcards.  Handbook 5109.17 has not been implemented in REDCARD.  It will be incorporated into REDCARD in Version 4.0.  We expect to release REDCARD V4.0 after the Western fire season.

Problem
Job and OJT qualifications that were identified as current previously are now identified with a Status of LAPSED or LAPSED (F).
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Solution
Read the TechNote before proceeding.  Obtain a copy of the 310-1 Wildland Fire & Prescribed Fire Qualifications System Guide 2000.  Run the REDCARD Master Report to obtain a copy of the information stored for each person on your database.  This will give you an idea what needs to be updated and you can write the corrections on the report.  Correct the qualifications that are lapsed due to prerequisite requirement changes, i.e. fitness, experience, or task book.  

Process Overview

Obtain a copy of the 310-1 Wildland Fire & Prescribed Fire Qualifications System Guide 2000 in PDF Format.

Identify the lapsed qualification(s) for each person that may be issued a Redcard.  Correct the problem that causes the qualification to be lapsed.

List of Procedures.

1.
Read the whole TechNote before beginning the Procedures.  If you have any questions, please call the Fire and Aviation Management Applications Helpdesk at:



Internet:  fire_help@dms.nwcg.gov
      


Phone:   800-253-5559/208-387-5290

2. You must have Adobe Acrobat Reader on your PC.  If you do not, a copy is available for download from the NWCG Web Site.

3.  Download a copy of 310-1 to your PC.

4. Print a copy of the file 310-1new.pdf. (117 pages)

5. Run the REDCARD Master Report.

6. Correct the Fitness, Experience, or Task Book to correct Qualification showing LAPSED or LAPSED (F) using REDCARD.
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Procedures

Load Adobe Acrobat Reader on your PC


1.  Use your web browser to navigate to http://www.nwcg.gov/.

a.  Click on the Publications button on the upper right hand corner of the    screen.  A screen will open with a list of different publications available.

b.  Click on Qualifications.  A window will open listing the versions of the 310-1 handbook that are available.

c.  There is a button (Get Acrobat Reader) in the middle of the Title.  Click on the button to Download Adobe Acrobat Reader to your PC.


        d.  A File Download window will open.


1.  Click on Save this Program to Disk.


2.  Save file to C:\Program File\Common Files\


3.  It will save and create an Adobe Acrobat Icon on your PC.

Download a copy of Handbook 310-1 Version 2000 to your PC


1.  Use your web browser to navigate to http://www.nwcg.gov/.

a.  Click on the Publications button on the upper right hand corner of the    screen.  A screen will open with a list of different publications available.

b.  Click on Qualifications.  A window will open listing the versions of the 310-1 handbook that are available.

c.  Click on 310-1 Wildland Fire & Prescribed Fire Qualifications System Guide 2000.
d.  A File Download window will open.  Click on save this file to disk.

e.  Enter C:\Temp in the window.

f.  The file ‘310-1new.pdf’ will be saved on your C: drive in Temp.

Print a copy of the file 310-1new.pdf  (117 pages)


1.  Click on the Acrobat Icon on your PC.  


2.  It will open a window that looks somewhat like a Word window.


3.  Select File.  Click on C:\TEMP\310-1new.pdf.  The Handbook 310-1 will open.
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4. Select File.  

5.  Click on Print.

6.  Click on the OK button if you want to print on your default printer.

Run the REDCARD Master Report

The Master Report will identify the qualifications that are lacking currency based on Fitness, Experience, or Task Book.  It can be used to write the required corrections so they can more easily be input.  It will also provide the names of people so queries may be accomplished on the Certify Screen.

To run the Master Report;


1.  Login to REDCARD


2.  Select Reports from the REDCARD Main Menu.


3.  Select Master Report from the Reports Drop Down Menu.

4.  A Report Parameter Screen will open.


a.
Enter the NWCG Code of the Organization for which to generate the report. 


1).  Press F9 to open a list of values window of NWCG Codes valid for your    database.


2).  Select the correct NWCG Code.  


3).  Click on OK button.


b.
Enter the Organization Code for which to generate the report. 


1).  Press F9 to open a list of values window of Organization (Unit) Codes valid for your database.


2).  Select the correct Organization Code.  


3).  Click on OK button.

              c.
Click on the Run Report button.

5.  The Master Report will be created with the Redcard holders in order by alphabetical sequence.

6.   Click on the Print button at the top of the screen to print the Master Report.
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7.   Review the Report using the Handbook Requirements in 310-1.

8.
Write corrections to fitness and experience on the Report for input into REDCARD.  

Correct the Fitness to correct Qualification showing LAPSED (F) using REDCARD.

Fitness may be a problem if; the level of fitness is not adequate or the fitness qualification has expired.

To correct the FITNESS problem:


1.  Login to REDCARD



a.  To make the required modifications you must be granted RC_Certify and

                           RC_Approval role.

b.  If you are granted  RC_Manager  role you may also make the      modifications.


2.  Select Certify from the REDCARD Main Menu.


3.  Query for the person that needs their FITNESS corrected.

4.  Check Qualifications Screen for all Qualifications that have a Status of LAPSED(F).

5.  Check the Handbook 310-1 for Fitness Requirements for the Qualifications that have a Status of LAPSED(F).

6.  Use the menu to select Fitness/Refresher.

7.  If there is a fitness row displayed in the screen.  Check that it meets or exceeds the Fitness Level required for the Qualification.

a.  Arduous is the highest level of Fitness.  Arduous, Moderate, Light, and None Fitness Level requirements will be met by Arduous.
b.  Moderate is the second level of Fitness.  Moderate, Light and None Fitness Level requirements will be met by Moderate. 
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c.  Light is the third level of Fitness.  Light and None Fitness Level requirements will be met by Light.
d.  None is the fourth level of Fitness.  Only None Fitness Level requirement will be met by None. 

8.   If the person has taken a new fitness test and their Fitness Level has changed, update the Fitness Level and the Taken (Date).

a.  Using your mouse, move the cursor to the leftmost position of the   Level field.


b.  If incorrect information is displayed, press your delete key to remove     the information that is displayed.

c.  Enter the Fitness Level attained when test was taken.  Press the           Enter key.




1).  If you want to use the list of values, click on the clipboard.

2).  The list of values window will open.  Click on the correct Fitness Level.




3).  Click on the okay button.




4).  The value you selected will be entered in the Level field.

9.  If the Fitness Expires (Date) is less than the current month and year, the Fitness has expired.

a.  If the Expires (Date) is less than the current month and year the Fitness has expired.  The person must retake the Fitness Test to qualify based on Fitness. 

b.  If the Expires (Date) is less than the current month and year and the person has qualified by taking the Fitness Test update the Taken (Date (mm/yyyy)) in the Fitness Screen.

1).  Using your mouse, move the cursor to the leftmost position of                                                                          the Taken (Date) field.
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2).  Press your delete key to remove the information that is displayed.



3).  Enter the date the Fitness test was taken.  Press the enter key.

4).  A List of values window may open for you to select the Approving Official. 



5).  Select the correct Approving Official.



6).  Save the Fitness row by clicking on the Diskette button.

c.  Approve the Fitness row by entering a ‘Y’ in the Aprv column. 

d.  Save the Fitness row by clicking on the Diskette button.

e.  Use the left arrow key on the screen to display the Qualifications screen.

f.  Click on the Refresh Quals button on the right of the screen.

g.  The Status should change to CURRENT or LAPSED.  If it is now CURRENT you are through updating that Qualification.

Correct the Experience to correct Qualification showing LAPSED using REDCARD

Experience and Currency requirements changed with the implementation of the 310-1 in REDCARD.  Either OJT Experience or currency of JOB Experience could be a problem.

To correct the Experience problem you must first identify what is lacking whether it is currency of Job Experience or On- the-Job Training.  You identify this through the review of the 310-1 Requirements and the Experience.     

For some Job Experience the Currency requirement changed from Five Years to Three Years (Page 7 of Handbook 310-1).  If the Last(Date) is older than the Currency Requirement the Qualification will have lapsed.  There is a similar requirement for On the Job (OJT) Experience to be current.

The following instructions work for both the JOB EXP and OJT EXP.


1.  Login to REDCARD



a.  To make the required modifications you must be granted RC_Certify and

                           RC_Approval role.
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b.  If you are granted  RC_Manager  role you may also make the      modifications.


2.  Select Certify from the REDCARD Main Menu.


3.  Query for the person that needs their Experience corrected.

4.  Check Qualifications Screen for all Qualifications that have a Status of LAPSED.

5.  Check the Handbook 310-1 for Experience and Currency Requirements for the Qualifications that have a Status of LAPSED.

6.  Use the Certify menu to select Experience.

7.  To correct Job Experience for currency:

a.  Click on the Last (Date) to select the row with the Job Experience that is not current. 
b.  Using your Delete key, delete what is entered in the Last(Date) field. 

c.  Enter the Date for the Last time the person performed the Job.  Press Enter.
d.  A List of values window may open for you to select the Approving Official. 

e.  Select the correct Approving Official.

f.  Save the Experience row by clicking on the Diskette button.

g.  Approve the Experience row by entering a ‘Y’ in the Aprv column. 

h.  Save the Experience row by clicking on the Diskette button.

 i.  Use the left arrow key on the screen to display the Qualifications screen.

j.  Click on the Refresh Quals button on the right of the screen.

k. If the problem with the Job Qualification was currency of experience the Expiration Date should change and the Status should change to CURRENT. 
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Correct the Task Book to correct On the Job (OJT Experience) Qualification showing LAPSED using REDCARD

If the completion date for a Task Book has expired (the date is less than the current day),  the OJT Experience in Qualifications will show as Lapsed. 

To Correct the Task Book completion date use the following instructions.


1.  Login to REDCARD



a.  To make the required modifications you must be granted RC_Certify and

                           RC_Approval role.

b.  If you are granted  RC_Manager  role you may also make the      modifications.


2.  Select Certify from the REDCARD Main Menu.


3.  Query for the person that needs their Experience corrected.

4.  Check Qualifications Screen for all Qualifications that have a Status of LAPSED.

5.  Check the Handbook 310-1 for Experience and Currency Requirements for the Qualifications that have a Status of LAPSED.

6.  Use the Certify menu to select Task Book.

7.  To correct Task Book Completion Date:

a.  Click on the Compl. (Date) to select the row with the On-The -Job Training Experience that is not current. 
b.  Using your Delete key, delete what is entered in the Compl.(Date) field. 

c.  Enter the updated Compl.( Date) for the person to complete the task book.  Press Enter.
d.  A List of values window may open for you to select the Approving Official. 
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e.  Select the correct Approving Official.

f.  Save the Task Book row by clicking on the Diskette button.

g.  Approve the Task Book row by entering a ‘Y’ in the Aprv column. 

h.  Save the Task Book row by clicking on the Diskette button.

i.  Use the left arrow key on the screen to display the Qualifications screen.

j.  Click on the Refresh Quals button on the right of the screen.

k. If the problem with the Job Qualification was an expired Task Book, the Expiration Date should change and the Status should change to CURRENT on the Qualifications screen.
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