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Fire and Aviation Management Staff                 
REDCARD* TechNote-2001-08

Date:
March 30, 2001

System:
REDCARD V2.0

Subject:
REDCARD Persons Organizations (Mandatory Implementation for REDCARD)

Contact:
Fire and Aviation Management Applications Helpdesk


Internet:  fire_help@dms.nwcg.gov
      


Phone:   800-253-5559/208-387-5290

Problem
There are Organization Codes and NWCG Codes identifying where a Person works that are not established on the Organizations Table.  This occurred when the Constraints were not on the tables and invalid information was converted from the DG or invalid information was entered.

Solution
Identify the rows on the Persons table containing the invalid Organization or NWCG Codes.  Correct the Persons table and set the Constraint on.  The Server System Administrator, Forest Service Database Administrator (FSDBA) and the person responsible for the REDCARD information should be involved in solving this problem. 
Process Overview

The first step is for the System Administrator/ FSDBA to download the Structured Query Language (SQL) files from the Fire and Aviation Management Applications Website.  The SQL file ‘nwcgorg.sql’ performs the following functions.

· Attempts to add the constraint to the Persons_RC table to restrict NWCG Codes and Organization Codes to those that are contained on the Organizations_RC table.

· Displays the NWCG Code and Social Security Number from the Persons_RC table when the NWCG Code does not match any of the NWCG Codes in the Organizations_RC table. 

· Displays the Organization Code and Social Security Number from the Persons_RC table when the Organization Code  does not match any of the Organization Codes in the Organizations_RC table. 
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· Displays the NWCG Code, NWCG Name, Organization Code and Organization Name so that decisions can be made to correct the invalid NWCG Code(s) and Organization Code(s).

· Produces a listing with all the information available.  The name of the list file is ‘nwcgorg.lst’.

·  The ‘nwcgorg.lst’ file may have the message;  “ORA-02275 such a referential constraint already exists in the table”.  This indicates that you are finished.

· If the message “ORA-02298 cannot enable (FSDBA.PERSON_NWCG_ORG_FK) – parent keys not found” is displayed in the ‘nwcgorg.lst’, there is a problem with the NWCG Code(s), Organization Code(s) or both on the Persons Table.  
· To resolve the errors you may send the ‘nwcgorg.lst’ to the Fire and Aviation Management Applications Helpdesk at fire_help@dms.nwcg.gov.  They will contact you about additional SQL scripts that will be required to correct the data on your database.  

· If you do not want to send the “nwcgorg.lst’ to the Fire and Aviation Management Applications Helpdesk, the REDCARD user at your site may correct the errors by changing the NWCG Code and Organization Code on the person’s record.

· After the corrections have been accomplished, the SQL script file, ‘rcpercons.sql’ must be run to add the constraint to the Persons_RC Table.

List of Procedures

1. Download SQL Script Files to a Server.

2. Run SQL File ‘nwcgorg.sql’.

3. Compare output file ‘nwcgorg.lst’ with Attachment 1 and Attachment 2 of this TechNote.

4. If your constraint is on the table (Attachment 1 message) you are finished with this TechNote.

5. If you got the message displayed in Attachment 2 you have invalid data in your REDCARD Persons_RC table.

6. Decide whether to ask for help from Fire and Aviation Management Applications Helpdesk or to have your REDCARD user correct the information.

7. After the corrections are complete, run SQL File ‘rcpercons.sql’.  

REDCARD TechNote 2001-08





Page 2 of 10

Process 

1. Download SQL Script Files to a Server

The following scripts require FSDBA privileges.  The scripts may be run from ORAWIN95 and SQL*Plus on the client or from the server.    The following directions are for the server version.

1.
Using a web browser go to http://www.fs.fed.us/fire/planning/nist/redc-tech.htm#REDCARD-TechNote.

2.
Click on RCTech200108.sql.

3.
A “File Download” window will open identifying that you have chosen to download ‘RCTech200108.exe from www.fs.fed.us’.

4.
Click on the button for ‘Save this program to disk’.  Click OK.

5.  A Save As window opens.  The default should be C:/tmp.  Change it to 

     /fsapps/fsprod/fam/redcard/bin.  Click on Save. 

6.  Open /fsapps/fsprod/fam/redcard/bin.  Double click on RCTech200108.exe.

7.  A WinZip Self-Extractor window will open.  It identifies RCTech200108.exe as      the file to be unzipped.  

a.  Click on Overwrite files without prompting.

b.  Click on Unzip.

c.  A message box will display ‘2 Files unzipped successfully’.  


      d.  Click on Close.

8.
/fsapps/fsprod/fam/redcard/bin should contain the following files.


















nwcgorg.sql  --  REDCARD NWCG and Organization Code Checks




rcpercons.sql --  REDCARD Add constraint to Persons_RC Table

2.
Run the SQL Script, ‘nwcgorg.sql’
       1.    As System Administrator log on as DCE ‘root’.  



Enter Command

  


  .  /usr/csapps/ui/environment/profile

REDCARD TechNote 2001-08




Page 3 of 10

a.
This will allow the FSDBA to write log files.

b.
All log and .lst files will be written to /fsapps/fsprod/fam/redcard/bin.

c.      Enter the following command



cd      /fsapps/fsprod/fam/redcard/bin

2.
As FSDBA log into SQL*Plus.  

3.
Enter the user name 'FSDBA' and the password for FSDBA.  Then enter the database alias (i.e. REDCARD, idb, etc).

4.
From the SQL Prompt, run the ‘nwcgorg.sql’ script from /fsapps/fsprod/fam/redcard/bin.  The log file is written in the bin directory.

a.
At the SQL*Prompt enter nwcgorg or @ nwcgorg.



sql>  @nwcgorg

b.
A log file ‘nwcgorg.lst’ will be created.  Error messages will be displayed in the log file.  To access the log file, at the SQL*Prompt Enter  edit  nwcgorg.lst



sql>edit  nwcgorg.lst
3.   Compare output file ‘nwcgorg.lst’ with Attachment 1 and Attachment 2 of this  TechNote.  
4.   If your constraint is on the table (Attachment 1 message) you are finished with this TechNote.

The Oracle error message:

ERROR at line 3: 

ORA-02275: such a referential constraint already exists in the table 

Identifies that the Persons_RC Table already has the Foreign Key established.  The data is okay because the Constraint is on and ‘no rows selected’ is displayed twice.  You are finished with this TechNote.   

The data displayed in Attachment 1 is from the Test Database at NIFC.  Your listing will have different values in the Organizations_RC Table portion of the listing.
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5.   If you got the message displayed in Attachment 2 you have invalid data in your REDCARD Persons_RC table.

The Oracle error message:

ERROR at line 1: 

ORA-02298: cannot enable (FSDBA.PERSON_NWCG_ORG_FK) - parent keys not 

found 

This message is displayed when a NWCG Code or an Organization Code or both a NWCG Code and Organization Code on the Persons_RC Table does not match the Organizations_RC Table entries.  

The data displayed in Attachment 2 is from the Test Database at NIFC.  Your listing will have different values.

6.   Decide whether to ask for help from Fire and Aviation Management Applications Helpdesk or to have your REDCARD user correct the information.
1.
The Fire and Aviation Management Applications Helpdesk can forward your ‘nwcgorg.lst’ file to the project manager.  


a.
  The project manager will write customized scripts for your site to further identify the rows with the invalid information.


b.  After the rows have been identified, scripts to correct the error(s) will be written. 


c.  The FSDBA at your site will have to be available to run the scripts and return the listings through email to the project manager.

2.
The REDCARD user with Information Management role (RC_INFO MGMT) can correct the rows.


a.
  Login to REDCARD using the login that allows changing the Persons information.


b.  Select Info Mgmt from the Main Menu. 


c.  Select Persons from the Drop down menu. 


d.
  If the first person on the database has the invalid NWCG Code or Organization Code go to: 




             g. If the problem is an invalid NWCG Code 




                or 

                          h. If the problem is an invalid Organization Code.
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e.  Select Query by using the Enter Query button at the bottom of the Screen. 


f.  A message box may open asking whether you want to save the changes.  Click on No. 


g.
  If the problem is an invalid NWCG Code, enter the invalid NWCG Code in the NWCG field in the blank Persons Screen.  Press the Red Check mark button at the bottom of the Screen to query for rows.

1.  For each Person selected correct the invalid NWCG Code. 

2.
Place the cursor in the NWCG field.  Delete the entry in the field.

3.
Enter the correct NWCG Code for the person.

4.
Click on the Diskette at the bottom of the screen to save the corrected row.


h.   If the problem is an invalid Organization Code, enter the invalid Organization Code in the Organization Code field in the blank Persons Screen.  Press the Red Check mark button at the bottom of the Screen to query for rows.

1.  For each Person selected correct the invalid Organization Code. 

2.
Place the cursor in the Organization field.  Delete the entry in the field.

3.
Enter the correct Organization Code for the person.

4.
Click on the Diskette at the bottom of the screen to save the corrected row.

7.  Run SQL File ‘rcpercons.sql’.  


  1.  As System Administrator log on as DCE ‘root’.  



Enter Command

  


  .  /usr/csapps/ui/environment/profile

a.
This will allow the FSDBA to write log files.

b.
All log and .lst files will be written to /fsapps/fsprod/fam/redcard/bin.
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c.      Enter the following command



cd      /fsapps/fsprod/fam/redcard/bin

2.
As FSDBA log into SQL*Plus.  

3.
Enter the user name 'FSDBA' and the password for FSDBA.  Then enter the database alias (i.e. REDCARD, idb, etc).

4.
From the SQL Prompt, run the ‘rcpercons.sql’ script from /fsapps/fsprod/fam/redcard/bin.  The log file is written in the bin directory.

a.
At the SQL*Prompt enter rcpercons.sql or @ rcpercons.sql


sql>  @rcpercons.sql

b.
A log file ‘rcpercons.lst’ will be created.  Error messages may be displayed in the log file.  To access the log file, at the SQL*Prompt enter edit  rcpercons.lst



sql>edit  rcpercons.lst
5.  The ‘rcpercons.lst’ file should contain the information ‘table altered’.  This is the valid entry.  If any other message is displayed call Fire and Aviation Management Applications Helpdesk at 800-253-5559/208-387-5290.
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SQL> set linesiz 75

SQL> set pagesize 58

SQL> REM***********************************************

SQL> REM*  Created by Bonnie Murphy

SQL> REM*  03/06/2001

SQL> REM*  This script will identify the NWCG and

SQL> REM*    Organization Codes that are invalid

SQL> REM*   on the PERSONS_RC Table for REDCARD

SQL> REM*

SQL> REM************************************************

SQL> 

SQL> column nwcg heading 'PER NWCG' format A8;

SQL> column social_security_num heading 'SSN' format A9;

SQL> column nwcg_code heading 'ORG NWCG' format A8;

SQL> column nwcg_name heading 'NWCG Name' format A25;

SQL> column organization_code heading 'PER ORG' format A8;

SQL> column organization_name heading 'ORG Name' format A25;

SQL> 

SQL> set echo off

    FOREIGN KEY (nwcg,organization_code)

    *

ERROR at line 3: 

ORA-02275: such a referential constraint already exists in the table 

no rows selected

no rows selected

ORG NWCG NWCG Name                 ORG Code ORG Name                       

-------- ------------------------- -------- -------------------------      

ORDEF    Deschutes National Forest 60100    AD                             

ORDEF    Deschutes National Forest 60101    Bend-Fort Rock RD              

ORDEF    Deschutes National Forest 60102    Crescent RD                    

ORDEF    Deschutes National Forest 60105    Sisters RD                     

ORDEF    Deschutes National Forest 60106    Redmond Air Center             

ORDEF    Deschutes National Forest 60120    Supervisors Office             

ORNWC    Oregon Northwest Command  60734    Burns Central Dispatch Ce      

         Center                             nter                           

OROCF    Ochoco National Forest    60700    AD                             

OROCF    Ochoco National Forest    60701    Big Summit RD                  

OROCF    Ochoco National Forest    60702    Paulina RD                     

OROCF    Ochoco National Forest    60703    Prineville RD                  

OROCF    Ochoco National Forest    60704    Snow Mt. RD                    

OROCF    Ochoco National Forest    60705    Crooked River National Gr      

                                            asslands                       

OROCF    Ochoco National Forest    60720    Supervisors Office             

WAWEN    Wenatchee NF              061704   Sisters                        

WAWEN    Wenatchee NF              061709   Bend-Fort Rock                 

WAWEN    Wenatchee NF              061720   SO                             

17 rows selected.
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SQL> set linesize 75

SQL> set pagesize 58

SQL> REM***********************************************

SQL> REM*  Created by Bonnie Murphy

SQL> REM*  03/06/2001

SQL> REM*  This script will identify the NWCG and

SQL> REM*    Organization Codes that are invalid

SQL> REM*   on the PERSONS_RC Table for REDCARD

SQL> REM*

SQL> REM************************************************

SQL> 

SQL> column nwcg heading 'PER NWCG' format A8;

SQL> column social_security_num heading 'SSN' format A9;

SQL> column nwcg_code heading 'ORG NWCG' format A8;

SQL> column nwcg_name heading 'NWCG Name' format A25;

SQL> column organization_code heading 'PER ORG' format A8;

SQL> column organization_name heading 'ORG Name' format A25;

SQL> 

SQL> set echo off

ALTER TABLE PERSONS_RC ADD

*

ERROR at line 1: 

ORA-02298: cannot enable (FSDBA.PERSON_NWCG_ORG_FK) - parent keys not 

found 

PER NWCG SSN                                                               

-------- ---------                                                         

OR03     1234567                                                           

OR03     231231234                                                         

OR03     999999999                                                         

PER ORG  SSN                                                               

-------- ---------                                                         

060705   537468400                                                         

060705   541860814                                                         

060705   540861783                                                         

060705   465563932                                                         

060705   543667996                                                         

060705   408027894                                                         

6 rows selected.

ORG NWCG NWCG Name                 ORG Code ORG Name                       

-------- ------------------------- -------- -------------------------      

ORDEF    Deschutes National Forest 60100    AD                             

ORDEF    Deschutes National Forest 60101    Bend-Fort Rock RD              

ORDEF    Deschutes National Forest 60102    Crescent RD                    

ORDEF    Deschutes National Forest 60105    Sisters RD                     

ORDEF    Deschutes National Forest 60106    Redmond Air Center             

ORDEF    Deschutes National Forest 60120    Supervisors Office             

ORNWC    Oregon Northwest Command  60734    Burns Central Dispatch Ce      

         Center                             nter                           

OROCF    Ochoco National Forest    60700    AD                             

OROCF    Ochoco National Forest    60701    Big Summit RD
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OROCF    Ochoco National Forest    60702    Paulina RD                     

OROCF    Ochoco National Forest    60703    Prineville RD                  

OROCF    Ochoco National Forest    60704    Snow Mt. RD                    

OROCF    Ochoco National Forest    60705    Crooked River National Gr      

                                            asslands                       

OROCF    Ochoco National Forest    60720    Supervisors Office             

WAWEN    Wenatchee NF              061704   Sisters                        

WAWEN    Wenatchee NF              061709   Bend-Fort Rock                 

WAWEN    Wenatchee NF              061720   SO                             

17 rows selected.
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